
The BPW Aftermarket Group offers commercial vehicle garages a mobile spare parts warehouse with up to 2,000 parts directly on
site.
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Digital shopping: BPW Aftermarket
Group offers upBox, an intelligent spare
parts warehouses for garage premises

• Mobile spare parts warehouse with up to 2,000 parts right at the
garage door

• Fully automatic administration makes day-to-day work easier in
the garage

• Spare parts container upBox will also be generally available in
Europe in the future



Things don’t get much more customer-centric than this: the BPW Aftermarket
Group is now offering commercial vehicle garages and hauliers with their
own workshops the option of having a mobile spare parts warehouse directly
on the company’s premises. upBox is a robust 40-foot shipping container,
fully fitted out with shelving, air conditioning, video surveillance and digital
radio and security systems – plus a customised selection of 1,300 to 2,000
spare parts that are available around the clock. The details of what is
included in the selection are agreed in advance with the garage individually
and can be adjusted on an ongoing basis. A patent has been filed for the
innovation.

Use of the solution is self-explanatory: each spare part has an RFID tag, and
an automatic contactless process records when a part is taken. The system
records all incoming and outgoing parts in less than a second and updates
the inventory data in real time. Meanwhile, the user can see a list of the part
numbers on a computer screen and can check and confirm these on the
touchscreen. The billing, reordering and restocking processes are fully
automatic. Stocks of spare parts are replenished the next day. This also
means that stocktaking – usually a time-consuming and error-prone
procedure – can be completed in a matter of seconds, at the click of a mouse.

The BPW Aftermarket Group has already introduced this solution to great
success in Finland, where the distances to the nearest spare parts dealer are
often very large. The immediate round-the-clock availability and the
amazingly simple handling mean that the system is also of interest for other
European countries, especially as garages do not need to stock the parts
themselves or pay for them up front: only those items that are actually taken
out and used are billed for.

Ralf Maurer, managing director of BPW Aftermarket Group Deutschland
GmbH, explains: ‘The upBox makes our customers’ day-to-day work much
easier. The technology and the data processing systems are already tried and
tested after several years of use in Finland. We are delighted to now be
introducing this innovation to other countries and are certain that the
garages there will be just as enthusiastic about this innovation as the ones in
Scandinavia.’

The BPW Aftermarket Group will be demonstrating the upBox for the first
time at IAA Commercial Vehicles in Hanover (20–27 September) in Hall 26 at
Stand C31 and on the open-air exhibition ground.
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About the BPW Aftermarket Group
The commercial vehicle parts distribution network of the BPW Group offers the
rapid, reliable supply of truck and trailer spare parts throughout Europe. Over 170
subsidiaries operating in 25 countries guarantee a comprehensive service. The
product portfolio includes original spare parts for all relevant commercial vehicle
manufacturers, as well as cost-effective repair solutions for older vehicles based
on their market value. In Germany, the BPW Aftermarket Group is represented in
18 branches of the spare parts dealers Besko Nutzfahrzeugteile GmbH, Herz
Nutzfahrzeugteile GmbH, NTV Nutzfahrzeugteile Oesterhaus KG and T-Parts
GmbH. The BPW Group supports garages as a mobility partner, using its
commercial vehicle parts distribution network to help them repair and service all
vehicles quickly, safely, efficiently and cost-effectively based on their market
value. www.bpw-aftermarket-group.com

About the BPW Group
The BPW Group, based in Wiehl, Germany, is a dependable international mobility
and system partner for the transport industry, serving as a one-stop shop for
innovative solutions. Its portfolio embraces axles, suspension systems and brake
technologies (BPW), locking systems and bodywork technology (Hestal), lighting
systems (Ermax), composite technologies (HBN-Teknik), and user-friendly
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telematics applications for trucks and trailers (idem telematics). BPW Group’s
technologies and services support manufacturers’ cost-effective workflows and
enable vehicle operators to manage their fleets efficiently by maximising the
transparency of loading and transport processes. The owner-managed BPW Group
encompasses 70 companies worldwide and employs around 7,000
people. www.bpw.de/e
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